EXPERIENCES

TAI DUONG MINH

Multimedia Specialist - Digital Marketing

Contact : +84 377 5414 26
Email . taiduong.264@gmail.com
Portfolio : https:;//taiduong.site

7/2025 - 2/2026

5/2024 - 6/2025

10/2023 - Present

04/2022 - 02/2024

07/2021 - 03/2022

02/2016 - 10/2018

Designer - Van Hanh Dental Clinic

Media:
- Design images for social media posts and advertising.
- Create banners, standees, and event backdrops.

TechAds / Editor - Binh Thuan Ford (Cong Ty CP DV OTo Binh Thuan)

Media:

- Edit/Design image, video for social media post, banner, standee, billboard, event
backdrop, etc.

Automation and Al

- Build workflow automation for online sales teams

- Write Al-powered processes for sales and data analysis

- Write scripts for chatbots.

Website:

- Build websites, landing pages for internal libraries and tools for communication
and marketing purposes.

- Manage and build the company's main website (Viethamese, Chinese).

Advertising:

- Plan, optimize budget and allocate advertising campaigns.

- Implement monthly and quarterly advertising plans

- Advertising reports

Shopify Expert Freelancer - Upwork / Fiverr

- Provide customization services, fix Ul

- Create new features, improve performance

- Store construction, product design.

- Develop themes/templates according to customer requirements

Technical Support (Customer Success) - FoxEcom

- Provide customers with live support services via live chat, email 12 hours/day with
maximum satisfaction

- Create and update product feature documents

- Handling problems encountered by customers when using the product (answers,
guides, fixes bugs)

- Fix Ul bugs on customer's store by HTML, CSS, liquid code, javascript.

- Create new design or minor feature with liquid code, javascript

Java Web Engineer - Viet Vang Company

- (Outsource) Building projects on advertising and promotion ca mpaigns for customers by
Java Servlet, Tomcat, JSP, Javascript

- Building sales websites and landing page, introducing companies website for clients

(Spring boot, React, Tailwindcs, Javascript, MySQL, etc)

IT Technical Support - MOBILE WORLD COMPANY

- Direct customer support on product usage issues, troubleshooting device errors and
software problems

SKILLS
Website Website Development (BE, FE), Restful API, Automation
System Al Automation, Workflow
Multimedia 2D Design (Photoshop, lllustrator), Video Editing (After Effect, Premiere, Capcut)
3D Design (Blender 3D)
Advertising Plan, allocate budget and implement advertising on Google and Facebook platforms
LANGUAGES
English Conversational

"If you take one step every day, even slowly, you will always move forward"



DUOCNG MINH TAl

Chuyén vién Thiét ké d6 hoa - Digital Marketing

Piénthoai : 0377 5414 26
Email . talduong.264@gmail.com
Portfolio :  https;//taiduong.site
KINH NGHIEM
7/2025 - 2/2026 Nhan vién Thiét ké - Nha Khoa Van Hanh
Cbng Viéc:
- Thiét ké hinh anh k¥ thuat s6é cho mang xa hoi, visual cho chién dich quang cdo.
- Tao an pham su kién nhu banner, backdrop, standee, brochure, logo.
5/2024 - 6/2025 TechAds / Editor - Binh Thuan Ford
Media:
- Thiét k&, chinh sla, tao visual cho mang xa hodi, chién dich quang cdo, su kién.
- Tao an pham nhu banner, billboard quang céo, backdrop, standee.
Tu déng hoa va Al:
- Tao quy trinh cham soéc va theo doi khach hang tiém nang cho bd phan ban hang
- Viét chudng trinh tu dong hod dé lay théng tin khach hang tt quang cao.
- Tao bdo cdo tu déng tu quang cdo, phan tich va dua ra I8i khuyén toi uu.
Website:
- Tao landing page cho chién dich va cac dong xe chu luc
- Dich thuat tiéng Anh, tiéng Trung cho ndi dung cla website
Quang cdo:
- Lén ké hoach, dé xuat ngan sadch quang cao (40 - 70 triéu/thang)
- Thiét |ap va tdi uu quang cdo hang thang
- Bdo cdo quang cdo hang tuan
- Toi Uu chi phi quang cao, theo dbi va chinh slfa quang cao lién tuc dé toi uu.
10/2023 - Present Chuyén vién sla 16i, téi uu trang web ban hang trén nén tang Shopify
- Cung cap dich vu chinh sta giao dién, sta |6i, t6i uu cho clia hang
- Tao tinh nang Mmdi, cai thién hiéu nang
- Xay dung cla hang, thiét k& san pham
Xay dung template clia hang Shopify theo yéu cau clia khach hang
04/2022 - 02/2024 Ho trg ky thuat (Customer Success) - FoxEcom
- Cung cap dich vu ho trg truc tiép cho khach hang qua live chat, email 12
gis/ngay véi muc d6 hai long cao nhat.
- Tao va cap nhat tai liéu tinh nang san pham.
- XU ly cac van dé khach hang gap phai khi st dung san pham (trd I3i, huéng dan,
sUa 10i).
- SUa loi giao dién (Ul) trén clia hang cua khach hang bang HTML, CSS, Liquid va
JavaScript.
- Tao thiét ké mdi hodc phat trién tinh nang nhd bang Liquid va JavaScript.
07/2021 - 03/2022 Ky su 1ap trinh Web Java - VietVang Company
- Outsource) Xay dung cac du an quang cao va chién dich quang ba cho khach
hang bang Java Servlet, Tomcat, JSP, JavaScript.
- Xay dung website ban hang va landing page, website gidi thiéu cong ty cho
khach hang (Spring Boot, React, Tailwind CSS, JavaScript, MySQL, v.v.).
02/2016 - 10/2018 Ho trg ky thuat - Thé gidi di ddng
- HO trg truc tiép khach hang vé cac van dé st dung san pham, khac phuc su c6 va
101 thiét bi.
KY NANG
Website Phat trién Website toan dién, API
Hé thong Tu déng hoa, Tri tué nhan tao, Chuyén doi s6
Da phudng tién Thiét ké hinh anh 2D, 3D (Photoshop, lllustrator, 3D Blender)
Chinh sda video (Capcut, Premiere, After Effect)
Ouang cdo Lén ké hoach, dé xuat ngan sach, thiét lap quang cdo (Meta, Google)
J Bao cdo hang tuan, nghién clu thi trudng
NGON NGU
Tiéng Anh Giao tiép

"Néu ban tién mot budc moi ngay, du chdm dén dau, ban van sé ludn tién vé phia trudc."



